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Abstract
Aims: This randomized controlled trial evaluated the effectiveness of a personalized feedback intervention for problem gamblers (www.CheckYourGambling.net). 
Methods: Respondents were recruited using a general population telephone screener of Ontario, Canada adults (N = 209). Those identified as hazardous gamblers and who agreed to participate were randomly assigned to receive: 1) the full personalized feedback intervention; 2) a partial feedback that contained all the feedback information provided to those in condition 1 with the exception that all normative feedback content was removed (i.e., no comparisons provided to general population gambling norms); or 3) to a waiting list control condition. Follow-ups were conducted at 3, 6, and 12 months.

Findings: Participants who received the partial feedback version of the personalized feedback intervention reduced the number of days they gambled from baseline to the 12-month follow-up compared to participants who did not receive the intervention. Outcomes related to amount of money spent on gambling showed no impact of the intervention.

Conclusions: Personalized feedback interventions are well received by problem gamblers and the materials may be helpful at reducing their gambling. Realistically, it can be expected that the personalized feedback intervention may have a limited, short term impact on the severity of participants’ problem gambling because the intervention is such a brief screener. The usefulness of tools like personalized feedback interventions is as an easy to access and non-threatening portal to motivate participants to seek further help online or in person. The use of the screener remains to be studied and will be an important indicator for the long term benefits of promoting screeners for problem gamblers.

