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Aim: To create an interactive web-based intervention to enable client-centred screening and personalised feedback to problem drinkers recently admitted to hospital.
Method: Using prior experience of Motivational Interviewing (MI), web-based personalised feedback, and building of dynamic web-based interventions the team sought to create a web-based intervention that would increase user motivation to seek treatment for problematic drinking. The website is part of a larger programme of work exploring how best to encourage brief conversations with hospital patients to enable opportunity for patients to seek treatment for their drinking behaviour.  
Results: This work resulted in the creation of www.changedrinking.co.uk. This client-centred website aims to enable users to engage in a ‘brief conversation’ to explore motivation to change and to enable signposting to support services. Website content was informed by Tober and Raistrick’s experience of face-to-face MI and Bewick’s experience of developing web-based interventions. The embedded screening tools (necessary to drive algorithms controlling the personalised feedback) mirror the tools used at the Leeds Addiction Unit (AUDIT, ASSIST, retrospective 7-day drinking diary, CORE-10, SSQ, LDQ, EQ-5D-3L) and also included adapted content from resources used to explore personal strengths, motivation and social support network. Scores on these tools will enable an overall goal to be calculated for each user. The poster will present a discussion of the challenge inherent in taking processes fundamental to MI (engaging, guiding, evoking, and planning) and applying to inform development of a website offering client-centred personalised feedback. In particular the extent to which the fundamentals MI could be adhered to within a web-based ‘conversation’ that is personalised yet pre-defined by a series of complex algorithms will be discussed.
Conclusions: Preliminary development work suggests it is feasible to use MI experience to create an engaging and dynamic resource that will enable users to engage in a ‘conversation’ about changing their drinking behaviour. Future work will encourage hospital staff to promote the website to suitable patients and will seek to evaluate the www.changedrinking.co.uk tool with users.
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